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Terms and conditions and procedure for applying for and
use of support for integration and interfacing of software
in the tourism sector

Passed on 11.11.2024 No 37

The Regulation is established on the basis of subsection 10 (2) of the 2021-2027 European Union Cohesion and
Internal Security Policy Funds Implementation Act.

Chapter 1
General provisions

§ 1 Scope of regulation

(1) The Regulation regulates the grant from the European Regional Development Fund of support for the
implementation of the sub-activity “Support for integration and interfacing of software in the tourism sector” of
intervention 21.1.2.21 “Development and uptake of digital solutions and innovations in the private sector” of
measure 21.1.2.2 “Digital state” (hereinafter the measure) of policy objective 1 “Smarter Estonia” of the
“Operational Programme for Cohesion Policy Funding 2021-2027” (hereinafter the operational programme)
specified in clause 1 (1) 1) of the 2021-2027 European Union Cohesion and Internal Security Policy Funds
Implementation Act (hereinafter referred to as the Act2021_2027).

(2) The activity supported on the basis of the Regulation does no significant harm to the environmental goals
within the meaning of Article 17 of Regulation (EU) 2020/852 of the European Parliament and of the Council on
the establishment of a framework to facilitate sustainable investment and amending Regulation (EU) 2019/2088
(OJ L 198, 22.06.2020, pp 13-43).

(3) The information and documents related to applying for, award and use of the grant under the Regulation is
submitted and the application and report forms are made available via the e-support environment set forth in
subsection 21 (3) of the Act2021 2027. If the relevant type of documents cannot be submitted in this
environment, the document is submitted electronically and signed digitally.

(4) Government of the Republic Regulation No 55 of 12 May 2022 “General conditions for the allocation and
use of resources from the operational programmes of the European Union Cohesion and Internal Security Policy
Funds for the period 2021-2027” (hereinafter the Combined Regulation) is applied to the grant and use of the
support specified in the Regulation, with the differences set forth in this Regulation.

§ 2 Connection of grant with strategic development documents

(1) The activities of the projects supported on the basis of the Regulation contribute to the achievement of the
objectives of the target “The economy of Estonia is strong, innovative and responsible” of the Estonian long-
term development strategy “Estonia 2035 approved by the Riigikogu decision (hereinafter Estonia 2035
Strategy) and its sub-target “The economy of Estonia is innovative and knowledge-based”.

(2) The support contributes to the achievement of the results of the activities of “Development leaps of digital
state” and “Securing the base of the digital state” of the “Digital state” measure of the Digital Society
Programme approved on the basis of the state budget performance area of “Information society”” and subsection
20 (4) of the State Budget Act.

(3) The support is aimed at implementing the vision and goal of the tourism development document “Long-
term view of tourism 2025-2035”, approved on the basis of clauses 1 and 3 of § 23 of Regulation No. 323 of the
Government of the Republic of Estonia of 23 October 2002 “Statutes of the Ministry of Economic Affairs and
Communications”.

§3 State aid

(1) The support constitutes de minimis aid, which is granted in accordance with the European Commission
Regulation (EU) No 2023/2831 on the application of Articles 107 and 108 of the Treaty on the Functioning of
the European Union to de minimis aid (OJ L, 2023/2831, 15.12.2023, hereinafter referred to as the De Minimis
Regulation).
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(2) The support is not granted:

1) to an entrepreneur, who has failed to comply with an order for repayment of aid submitted to them on the
basis of a prior decision of the European Commission declaring the support unlawful and incompatible with the
internal market;

2) in the cases provided for in Article 1(1) of the de minimis Regulation.

(3) The support granted under the De Minimis Regulation cannot exceed the limit set forth in Article 3(2) of
the De Minimis Regulation.

(4) The rules for cumulation of de minimis aid laid down in Article 5 of the De Minimis Aid Regulation are
taken into account when aid is granted. In order to calculate de minimis aid, a related entrepreneur is considered
a single entrepreneur according to Article 2(2) of the De Minimis Aid Regulation.

§ 4 Definitions

For the purposes of the Regulation the following terms have the following meanings:

1) software is a set of procedures and associated documentation and data;

2) software interfacing is the process of creating connections between the software used to integrate the data
they contain;

3) software integration is the introduction of software or the introduction of additional modules to existing
software;

4) atourism service provider is a legal person registered in Estonia, a local government, an agency
administered by that local government and a public authority, which provides at least accommodation services,
food services, spa and rehabilitation services, conference and event management services, tour operator services,
guide services, active holiday and nature tourism services, museum services or attraction or theme park services,
and that can be found in the Estonian Tourism Services Database www. puhkaeestis.ee;

5) the work processes of a tourism service provider are managing and planning resources, preparing and
sending sales offers to sales channels, managing customer enquiries and making and confirming offers,
managing customer contracts, receiving and serving customers, organising the departure of customers and
follow-up activities, maintenance, cleaning and renovation of premises and outdoor areas, preparation, transport
and storage of means for provision of tourism services, preparation, submission and payment of invoices related
to tourism services, management and analysis of customer data, collection and analysis of customer feedback,
and assessment and analysis of the aforementioned activities.

§ 5 Purpose and output indicators of granting support

(1) The objective of the support is to leverage the solutions and opportunities of the digital state by supporting
enterprises and organisations providing tourism services in digitising and automating their business processes
through software integration and interfacing, thereby enabling them to interface with the digital state solutions
and use the open data and existing codes created in the digital state.

(2) The support contributes to the achievement of the following output indicators:
1) the enterprises to be supported;

2) the enterprises to be supported with the grant;

3) new or updated digital services, products and processes.

(3) Upholding the fundamental principles of the Estonia 2035 Strategy and the achievement of its targets,
balanced regional development and environmental and climate objectives are assessed in a supportive manner
with the following horizontal indicators:

1) gross domestic product per capita generated outside Harju County compared to the average of the 27
Member States of the European Union;

2) labour productivity as a share of the EU average;

3) greenhouse gas net emissions as tonnes of COe;

§ 6 Implementing authority and implementing body
(1) The implementing authority is the Ministry of Economic Affairs and Communications.

(2) The implementing body is the Estonian Business and Innovation Agency.

Chapter 2
Supported activities, eligibility of expenses and support rate

§ 7 Supported and non-supported activities

(1)  Support for the digitisation or automation of the tourism service provider’s work processes by means of the
integration of one or more software or the interfacing of software used by the tourism service provider.

(2) When interfacing software, at least one of the interfaced software programmes must be directly related to
the provision of the tourism service.

(3) The following activities are not supported:

1) interfacing with MS Office and Google applications, marketing platforms, email marketing and e-
commerce platforms, website content management software, accounting and financial software, cash
management software;
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2) interfacing software with marketing platforms, email marketing and e-commerce platforms;
3) creating websites and mobile applications for end users of tourism services;

4) creating audio guides and map applications;

5) development of new software;

6) creating version updates of software in use.

(4) If the support is requested for the interfacing of accounting and financial software, the applicant must have
the capacity to issue and receive e-invoices at the end of the project. An e-invoice is a machine-readable invoice
that is created, transmitted, validated, recorded and stored in an electronic environment.

§ 8 Eligibility of costs

(1) The following costs are eligible:

1) a one-off software licence or integration fee;

2) the implementation costs of integrating software;

3) the implementation costs of interfacing software programmes to each other.

(2) In addition to the costs listed in § 17 of the Combined Regulation, the following costs are ineligible:
1) wages and business travel expenses of the beneficiary’s employees and the related taxes and payments
arising from law;

2) the cost of acquisition and lease of hardware;

3) administrative expenses;

4) costs incurred prior to the submission of the application to the implementing body.

§ 9 Project eligibility period

(1) A project’s eligibility period is the time frame stipulated in the decision to approve the application during
which project-related activities start and end and expenses necessary for carrying out the project are incurred.

(2) The project eligibility period starts from the date of submission of the application to the implementing
body or from a later date stated in the decision granting the application and ends on the date specified in the
decision granting the application, but no later than on 31 October 2029.

(3) The applicant may not assume obligations for carrying out the supported activities before submitting an
application to the implementing body.

(4) The project eligibility period lasts for up to six months.

(5) The beneficiary may apply for an extension of the project eligibility period by no more than six months
with good reason, exceeding the deadline specified in subsection (4), provided that the result to be achieved
remains related to the objectives of the support and the activities of the project will be carried out at the latest on
31 October 2029.

(6) The project ends when the project’s output indicators and results have been achieved and the implementing
body has approved the report and made payouts to the beneficiary.

§ 10 Limit and percentage of support

(1) The minimum amount of support is €2,000 and the maximum amount is €20,000 per project.

(2) The maximum percentage of support is 70% of the eligible costs of the project.

(3) The amount of self-financing must cover the part of the eligible costs that the grant does not cover.

(4) Non-refundable aid granted by the state, local authorities or other European Union institution or fund or
other external funds is not regarded as self-financing.

Chapter 3
Requirements for applicant and application

§ 11 Requirements for applicant
(1) Tourism service providers may apply for the support.

(2)  According to the annual report submitted to the Commercial Register or another register where the
applicant is registered, the applicant’s sales revenue in Estonia must be at least €30,000 in the financial year
preceding the submission of the application. If the applicant is not required to submit an annual report, the
applicant proves such sales revenue with an accounting statement.

(3) No liquidation, compulsory dissolution or bankruptcy proceedings may have been initiated and no
bankruptcy order may have been issued against the applicant or a person with dominant influence over the
applicant.

§ 12 Requirements for application

The application must contain at least the following information, declarations and documents:
1) the applicant’s name, registration number, size and field of activity code set forth in Annex 16 “Estonian
Classification of Economic Activities (EMTAK)” to Regulation No 59 of the Minister of Justice of
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2) adescription of the applicant’s activities as a tourism service provider;

3) the public online channel where the applicant’s offers of tourist services are displayed;

4) the address of the location of the object related to the application;

5) the name of the project, the planned activities, their start and end dates, the objective of the project and a
brief description of the project;

6) information on the compliance of the applicant with the requirements provided forin § 11;

7) the name and description of the software for the integration or interfacing of which support is requested;
8) the budget of the project and the amount of the requested support;

9) at least one price quote if the eligible cost of the purchase excluding VAT is less than €20,000;

10) at least two comparable price quotes if the eligible cost of the purchase excluding VAT is equal to or bigger
than €20,000, or if comparable price quotes cannot be obtained, at least one price quote and the reason why it
was selected;

11) the amount of self-financing and confirmation of its availability;

12) apower of attorney if the person who has the right to represent the applicant acts on the basis of an
authorisation;

13) an accounting statement indicating the sales revenue set forth in subsection 11 (2) if the applicant is not
required to submit an annual report;

14) confirmation that the applicant is aware that the decision granting the application can be declared invalid
in part or in full in the case of the respective grounds;

15) a confirmation that the applicant is aware that the amount of support set out in the decision granting the
application is made public;

16) information on whether non-refundable aid granted by the state, local authorities or other European Union
institutions or funds or from other external funds is requested for the project or a single activity of the project at
the same time.

17) a confirmation that the project will not infringe the fundamental rights set out in the Charter of
Fundamental Rights of the European Union;

Chapter 4
Applying for support

§ 13 Applying for support

(1) The grant can be applied for on an ongoing basis until the budget for financing the sub-activity specified in
subsection 1 (1) has been used up or until 31 March 2029.

(2) The implementing body coordinates the budget for the support and the dates when the receipt of
application starts and ends with the implementing agency.

(3) The implementing body will announce the start, ends and suspension of the receipt of applications and the
budget of the support on its website.

(4) Itis possible to apply for support for one project at a time. The implementing body may make one decision
granting an application regarding the same applicant in a calendar year.

(5) If the amount of support requested by the pending applications for which the implementing body has not
yet made a decision granting or denying the application becomes equal to the available balance of the budget for
financing the applications, the implementing body will suspend the receipt of applications and process the
pending applications in the order in which they were submitted. Receipt of applications will continue when
funds become available.

Chapter 5
Processing of applications

§ 14 Processing of applications
(1) The term for processing an application is 30 working days from the submission of the application.

(2) The implementing body may involve experts in the processing of applications. The experts must comply
with the requirements of subsection 11 (2) of the Act2021 2027 and declare their impartiality and independence
of the projects and the applicants being assessed and, in the case of personal involvement, recuse themselves
from the assessment.

(3) If omissions are discovered when the compliance of the application or the applicant is verified, the
applicant will be immediately informed about this and given up to ten working days to fix them and the deadline
for processing the application will extend by this time.

(4) The implementing body will make the decision to deny an application if the applicant has not eliminated
the omissions during the term specified in subsection (3).
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§ 15  Eligibility of the applicant and the application

The implementing body will make the decision denying an application without assessing the application
substantively if at least one of the following circumstances exists:

1) the application or the applicant does not comply with at least one requirement specified in the Regulation;
2) the applicant does not allow the application or the applicant to be checked for compliance.

§ 16 Criteria and methodology for selection of projects

(1) The implementing body publishes the selection methodology that is approved by the implementing
authority and based on the criteria set forth in subsection (2) on its website at the latest on the day of the receipt
of applications starts.

(2) The implementing body verifies that applications meet the following selection criteria:

1) compliance of the project with field-specific development plans, impact on the achievement of the special
objective of the operational programme and the special objectives of the measure;

2) justification of the project;

3) cost-effectiveness of the project;

4) the applicant’s ability to carry out the project;

5) compliance of the project with the fundamental principles and objectives of the Estonia 2035 Strategy,
which is assessed according to the provisions of subsection 5 (3).

17)17. Terms and conditions and procedure for granting and denying an application, and partial granting

(1) The implementing body will make the decision granting an application if the applicant and the application
meet the requirements of the Regulation, the project meets all the criteria specified in Article 16(2) and the
amount of the grant requested does not exceed the available balance of the budget for financing the applications.

(2) The implementing body will make the decision denying an application if at least one of the following
circumstances exists:

1) the applicant or the application does not meet the requirements of the Regulation;

2) the project described in the application does not meet at least one of the criteria specified in subsection 16
(2);

3) the support amount applied for exceeds the available balance of the budget for funding applications and the
application cannot be partially approved;

4) the application contains incorrect or incomplete data or the applicant unlawfully influences the decision
making.

(3) The following will be set out in a decision granting an application:
1) terms and conditions of implementing the project;

2) the rights and obligations of the beneficiary;

3) the size and number of fixed-amount payments;

4) the grounds for amending the decision.

§ 18 Partial grant of application

(1) Partial grant of an application is permitted in the following cases:

1) the support has been requested for covering activities or expenses that are not justified from the viewpoint of
the implementation of the project;

2) the amount of the support requested exceeds the available balance of the funding budget.

3) the objective of the project can also be achieved if the application is partially granted.

(2) An application may be partially granted on the basis of clauses (1) 2) or (3) if the applicant agrees to the
proposal of the implementing body to reduce the amount of the requested support or to change the planned
activities of the project. If the applicant does not consent to the proposal of the implementing body, the
implementing body makes a decision to reject the application.

Chapter 6
Amendment and annulment of decision granting application

§ 19 Amendment of decision granting application

(1) The implementing body will amend the decision granting the application in justified cases on its own
initiative or on the basis of the beneficiary’s request.

(2) The implementing body has the right to refuse to amend the decision granting an application if the
requested amendment does not contribute to achieving the expected results or the activities of the project will
probably not be completed during the project eligibility period.

(3) The implementing body decides on the amendment of the decision granting an application within 20
working days of receiving the application. If the beneficiary is given time to remedy omissions or provide
additional information, the amendment of the decision will be decided within 30 working days.

(4) The decision to grant an application may be amended retroactively if it helps to achieve the project results
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and the change is founded.
§ 20 Annulment of decision granting application

(1) The implementing body may annul a decision granting an application if the project activities cannot be
completed by 31 August 2029 at the latest.

(2) The beneficiary repays the support received in part or in full according to the decision to annul the decision
granting the aid in part or in full.

Chapter 7
Submission of the report

§ 21 Submission of the report
(1) The beneficiary will submit a report on the use of the support to the implementing body.
(2) The date for the submission of the report will be determined in the decision granting the application.

(3) The report includes a description of the main activities of the project, information on the achievement of
the project outputs and results, and a description of the contribution to the underlying principles and targets of
the Estonia 2035 Strategy.

(4) The beneficiary will submit with the report the record of delivery and receipt proving the integration or
interfacing of the software or other document that proves the completion of the work similarly to a record of
delivery and receipt.

(5) The implementing body may involve experts in making an assessment of the report. The requirements set
forth in subsection 14 (2) apply to the experts.

(6) The implementing body approves or rejects the report within 20 working days of submission of the report
to the implementing body.

(7) The implementing body has the right to request that the report be updated during the established deadline.
If the applicant fails to update the report by the required deadline, the implementing body will not approve the
report and the support will not be paid out.

Chapter 8
Terms and conditions of payment of support

§ 22 Terms and conditions of payment of support

(1) The grant will be paid as a fixed-amount payment in accordance with subsection 28 (2) of the Combined
Regulation. The support may be paid as a lump sum or in several payments. The minimum amount of a payment
is €2,000.

(2) The support will be paid within 20 working days of the approval of the report in accordance with subsection
21 (6). If the results of the activity are partially achieved, the support is not paid out.

Chapter 9
Rights and obligations of beneficiary and implementing body

§ 23  Rights and obligations of beneficiary

(1)  The beneficiary has the right to receive information and clarifications from the implementing body, which
are related to the use of the support and the obligations of the beneficiary.

(2) The beneficiary is obliged to:

1) provide the requested information to the implementing body within 10 working days of receipt of the
request;

2) give the person dealing with supervision access to the software related to the project;

3) ensure the existence of the permits and approvals for carrying out the project required by legislation;

4) retain the documents related to the application, the support and the implementation of the project for at least
10 years as of the decision granting the application.

§ 24 Rights and obligations of the implementing body

(1) The implementing body has the right to request the submission of additional data and documents on the
duration, activities, objectives and results of the project included in the application.

(2) The implementing body is obliged to:
1) make the application and reporting forms and guidance materials available to applicants and beneficiaries on
its website;
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2) after the decision granting the application has been made, publish on its website the name of the
beneficiary, the name of the project, the amount of the support, the total volume of the project and the objective
of the project;

3) notdisclose any information or documents obtained in the course of the processing of the application,
except those that must be disclosed in accordance with clause 2);

4) inspect the implementation of the project;

5) retain the data concerning the provision of de minimis aid with the information and appropriate additional
documents for ten years from the last decision granting the application;

6) collect and submit to the implementing authority data and information on the status of the implementation
of the support measure and participate in the impact analysis at the end of the support measure;

7) enter the de minimis aid in the register of state aid and de minimis aid.

Chapter 10
Financial corrections and challenges

§ 25 Financial corrections and repayment of support

The implementing body makes the decision on partial or full recovery of the support in accordance with §§ 28—
30 of the Act2021 2027 and §§ 34—38 of the Combined Regulation.

§ 26 Submission and processing of challenges

A challenge against an activity or a decision of the implementing body is submitted to the implementing body
before the submission of a complaint to an administrative court according to § 31 of the Act2021 2027. The
challenge will be resolved by the implementing body pursuant to the procedure stipulated in the Administrative
Procedure Act.

Erkki Keldo
Minister of Economic Affairs and Industry

Ahti Kuningas
Secretary General
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