
Circular design tool 6

User Interviews
1-2 weeks

development 
team

Instructions
1. Take the research plan and bring over the research questions you have decided to answer using the 

user interview method.
2. Formulate two to three more speci�c sub-questions for each research question and include 

introductory and concluding questions. This will result in an interview plan which you can transfer to a 
text �le. Use open questions for more meaningful answers rather than closed yes/no questions. Not all 
cells need to be �lled in.

3. Start taking notes of the input from the interviews as you go along, recording key thoughts and 
colourful quotes.

4. First introduce yourself and, if necessary, your team member and explain the purpose of the interview. 
Ask for consent to record and emphasise that you will use the recording only to analyse the input later.

Conducting an interview

5. Let the interviewee tell you about themself – this will give you more background information 
and make them more comfortable.

6. Lead the interview according to the interview plan, but leave room for follow-up questions. If 
the interviewee’s mind wanders, bring it back to the topic with guiding questions.

7. Let the interviewee speak and don’t rush to the next question – this will give them a chance 
to pause for re�ection and recall valuable experiences.

8. The concluding questions signal to the interviewee that the conversation is starting to end 
and gives them an option to add further information.

9. At the end of the interview, thank the interviewee and con�rm that their contribution will be 
of great help to your team. Also brie�y explain your plan for the future.

Goal
The purpose of user 
interviews in the circular 
design process is to 
understand the needs, habits 
and challenges of the 
stakeholders being researched 
in order to design circular 
solutions corresponding to 
them that support the 
e�ective use of resources.

Compatibility
Tools 1-5 provide input to create an interview plan. User 
interviews are an essential prerequisite for all subsequent 
tools.

1. Conduct interviews in pairs with one as an interviewer and one as a note-taker to save 
time on transcription later.

2. You can also use Al solutions to transcribe part of the interviewees’ input and enter it 
into a text document or Excel.

It is recommended to conduct at least �ve 
interviews per target group, or until data 
saturation occurs, i.e. when interviews no 
longer provide new insights.

For inspiration, see the questions on the 
personas worksheets of tool 8.

Di�iculty level

you can 
manage by 
yourself

you need 
support

Interview plan
(sub-questions)

Interviewee 1

Research question 1

Source:: HI advisory
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https://digiriik.eesti.ee/tooriist/kasutajaintervjuud

